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‘Autumn on Howe Sound. A view from The Cone near Gibsons, B. C. 


—Photo by Williams Bros. 


Emergency or routine checkup, telephone trucks are always on the job. Shown here is the latest 
type cable maintenance ladder truck. 
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—Photos by Jack Lindsay 


"Aircraft Flash, Audrey 2, Kleena Kleene.” These are the words now familiar to the estimated 
120,000 people who visited our display at the Pacific National Exhibition. In conjunction with the 
Ground Observer Corps the four narrators demonstrated the route and handling of calls from outlying 
observation posts to the Vancouver Filter Centre, Air Defence Control Centre and Comox Airfield. 
Staffing the exhibit were, left to right, Mrs. F. Hall, Mrs. J. Macgregor, Miss D. Rea, Miss E. Murray. 
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—Photos 6 and 7 by Vancouver Province and C.B.C. respectively; all others by Jack Lindsay 


Some of the many types of communications which were used during the British Empire Games in 
Vancouver are shown here. (1) One of the “round robin” teletypes. This one was at Press Headquarters 
in Hotel Vancouver. (2) Checking the temporary TV antennas on Mt. Seymour for the microwave 
circuit to Eastern Canada via the U. S. are John Brown, North-west Telephone Company; Dick Kemp, 
Pacific Telephone & Telegraph, and Miles Green, North-west Telephone Company. (3) Empire 
Village P.B.X., with Operator Mrs. Alice Newsone. (4) Dick Kemp and John Brown check transmitting 
equipment on Mt. Seymour. (5) Dan Vittery sending a message on the “round-robin” from stadium 
track side. (6) Gordon Sedawie sending wirephoto at Vancouver Province. (7) Alain Leclair of C.B.C. 
(8) Operating stadium P.B.X.: Mrs. C. Salter and Miss Dena Osler. (9) Mrs. R. J. Brooks, at Press H.Q. 


= 







—Photo by Dominion Photo Co. 


Telephone men made their personal contribution to the success of the British Empire Games. From 
left to right above are Monte Butler, chief accounts supervisor of Revenue Accounting, a member of 
the rowing committee; Fletcher Winter, field engineer, chairman of the Canadian swimming records 
committee; Jock Clark, building service, who was a marathon official; Jim MacInnes, of outside plant 
engineering, track and field timekeeper; Ed Snead, employee security practices supervisor, and Stan 
Thomas, payroll supervisor, who were also members of the rowing committee. 








—Above photo by Dominion; others by Jack Lindsay. 



















Holding a post mortem on the success 


of the B.E.G. communications organiza- 
tion are John Elworthy, Earl Squire, 
chairman, and Ken Milligan, all of 
Canadian (B.C.) Telephones and Sup- 
plies Ltd. Mr. Squire is shop and instal- 
lation manager of that organization. At 
left is Miss Alice Whitty, formerly of 
Plant Accounting, who won the bronze 
medal for Canada in the high jump 
event. Miss Whitty placed third at 
5 feet 3 inches. At right is Tauno J. 
Viiri, Building Service Department, who 
trained and coached Miss Whitty. 





—Photos by Dominion Photo Co. 


A full day of sunshine, ice cream, pop and races featured the program for the annual Federation 
Picnic held this year at Burnaby’s Confederation Park on July 24. (1) Part of the large crowd watches 
the toddlers race. (2) Part of the hard-working picnic committee: Art Gowans, Shirley Webb, Helen 
Meldrum and Max Cook. (3) Some of the refreshment committee: A. Leitch, A. Shelshier, J. Smith, 
J. Stewart (of Cross and Company), Sheila Nelson and J. Wood. (4) Pony rides were a star attraction 
for all the kids. (5) Clerical were the winners of the Federation Relay trophy this year. Front, left: 
Jean Fisher, Verna Grozdanich, Lorraine Kissack. Back, left: Vic Steele, Bob Rogers, Lorne Lloyd, 
Dave Frid and Jack Wood. (6) More of the picnic committee: Front, left: Elsie Abercrombie, Mrs. Bob 
Baillie, Shiela Nelson, Lil Thompson, Georgie Cole. Back, left: Gordon Thomas, Bob Baillie, Joe 
Loftus, Bob Tyrell and Sam Baxter. 
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—Photo by Dominion Photo Co. 


To assist those who wish assistance in placing long distance calls, the B. C. Telephone Company has 
established three attended telephone booths on the main floor of the William Farrell Building, Van- 
couver. Placing of calls, giving directory assistance, and collecting charges are part of the work done 
by these employees. From left are Miss Olive Wain, Peter Bebeau and Miss Joan Campbell. 





—Photo by Williams Bros. 


These members of the company’s construction department flew to Kitimat recently to begin 
outside plant work for a new telephone exchange there. From left are C. Oddy, J. Drake, E. Kellner, 
T. Skoda, V. Del Puppo, foreman; G. R. Drew, construction superintendent; T. McGinn, W. Blanes, 
G. Strong, T. Richardson, H. Brunn and V. Castles. In aircraft doorway are D. Perrin and G. Medos. 
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—Photos by Jack Lindsay 


To keep pace with the rapidly expanding telephone district now centered in North Vancouver, a 
new, larger business office was opened recently at 1351 Lonsdale. (1) Shown at his desk is Eric Mallett, 
North Shore district commercial manager. (2) This view of the main lobby shows Miss Alice Pitcairn 
and Miss Margot Milman at their wickets, with Mrs. Gerrie Patterson and Mrs. Beryl Clarke in the 
background. (3) Miss Valerie Roach pours a cup of coffee for Miss Milman in the staff lounge. 
(4) Another view of the office. From left, Mrs. Florence Gru!l, Mrs. Norah Orieux, Miss Milman, Miss 
Roach and Miss Mary Beattie. (5) Two public pay stations are provided for public convenience. Large 
photo at right was taken inside new York-Willow automatic building. (6) Miss Sally Morrison, district 
commercial clerk. 


6 











—Upper left photo by Jack Lindsay. —Antenna photo by Wally West. —Others by John Brown. 


Work on the new Vancouver-Prince George radio chain was 
complicated by weather, as some of these photos show. High and 
dry in the penthouse of the William Farrell Building is Frank 
Tucker, radio maintenance, as he tests the microwave equipment 
which starts the chain. Below, Hector Frey, Larry Williams and 
Ted Martin rest on the Land Rover. Upper right, the antenna at 
Prince George. Lower right, John Brown packing fuel. 
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Photo by Jack Lindsay 


After many months of preparation and hard work automatic telephone service came to subscribers in 
the Richmond-Steveston area on August 3, with the opening of Dupont and Fulton dial systems. The 
installation of instruments and instruction of subscribers was a big task, and here are the men who did 
that job. Front row, left to right: H. Diewart, F. Burrows, G. Miles, D. Brown, E. Ross, J. Stewart, 
H. Estabrooks, N. Biezeveld, Foreman R. Gibbs. Back row: W. Fritz, B. Burke, E. Gosse, R. Seabrook, 
E. Fright, P. Ashley, J. Lees. 


—Photo by Williams Bros. 


Many well-known members of the Plant Department are shown here enjoying a laugh with George 
Linsey, supervisor of automotive equipment, who retired August 31. Presentation of woodworking 
equipment was made by W. R. Jones, general plant manager, who thanked George for his many years 
of faithful service and paid tribute to the cheerful manner in which he had faced many difficulties. 
(See story on page 20.) 
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—Photos by Williams Bros. 


One of the many complex problems which faced telephone men in the conversion of Richmond and 
Steveston to automatic was the reduction of the number of parties on a line to a maximum of four. 
Scenes taken prior to 8 a.m. on August 3 show how some of this work was carried out. (1) Cut-over 
control headquarters at Dupont show Dick Kidd (at rack), Bob Morris, Walter Morgan, Fred Chilton 
and Gordon Mitchell hard at work. (2) Completing some terminal box work near the Burkeville area 
are Alex Dunlop and Jimmy Crosato. (3) Gordon Miller splices a 100-pair cable down a Sea Island 
manhole. (4) Checking the power unit at Dupont are George Coussens, Earl Clements and Anthony 
Grahame. (5) Preparing for the cut-over at Fulton are Glen Turner, C. T. & S.; Dave Gray and 


John Stewart. 
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—Photos by Williams Bros. 


Some of the participants in the Richmond-Steveston cut-over ceremony on August 3 are pictured 
above. (1) Richmond Councillor J. Stolberg presents a corsage to Miss L. Townsend, Richmond chief 
operator. (2) Alderman Earle G. Adams, representing the city of Vancouver. (3) Miss D. Demmery 
receives her corsage from Hon. T. J. Irwin, Delta M.L.A., and Speaker of the House. (4) E. S. Turnill, 
Richmond Board of Trade, pins a corsage on Mrs. P. Enns, Steveston chief operator. (5) R. M. Grauer, 
reeve of Richmond for many years, gives a witty impression of his experiences with the telephone. 
Ceremony was held at Lansdowne clubhouse and chaired by Harold Bourne, division commercial 
manager, mainland, who welcomed the many guests on behalf of the Company. 
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Dupont, Fulton Swell Automatic Ranks 


HE B. C. Telephone Company plant 
T erees are used to accomplishing the 

difficult in short order. The near- 
impossible takes them just a little longer, as 
did the August 3 cut-over of the Richmond 
and Steveston manual systems to automatic 
operation. 

From an outside plant standpoint, the job 
of putting the new Dupont and Fulton dial 
offices into operation was by far the most 
complex in the history of the Company. 

The cut-over was complicated by several 
factors, including the Fraser River. Water 
crossings always bring momentary sadness 
into the lives of normally happy telephone 
men. New wire centres had to be estab- 
lished, and this meant that the new telephone 
buildings had to be located some distance 
from the old ones—and both on Lulu Island. 
The problem was further complicated by the 
fact that Sea Island lines, formerly connected 
to the Richmond office at Marpole, had to be 
“swung” over to the new Dupont office at 
Cambie and No. 3 Road, and trunks to 
Vancouver had to be made available as soon 
as the cut began. 

Splicers, linemen and central office men 
swung into action at one minute past mid- 
night, and from there on it was a race against 
time, as Fred Chilton, cut-over supervisor, 
deployed his forces under the general direc- 
tion of H. F. Urquhart, Vancouver district 
plant manager. Late that day the worst of 





The plant cut-over committee for the Richmond and Steveston conversion had their hands full, as any 


the battle was over, and more than 4,000 
dial telephones had been added to the B.C. 
Telephone Company system, at a total cost 
of $1,700,000. At the same time, toll charges 
between the Richmond-Steveston area and 
Vancouver had been abolished and the need 
for an operator on dial calls between Van- 
couver and the two communities had become 
a thing of the past. 

To party line subscribers, the opening of 
the new automatic systems was definitely a 
big success. The maximum number of 
parties on a line was limited to four and 
harmonic ringing was introduced so that 
subscribers would hear only the rings for 
their own telephones. 

Later that day at a ceremony in the club- 
house at Lansdowne to mark the occasion, 
Hon. Thomas J. Irwin, Speaker of the House, 
summed up the general feeling when he said: 
“We have taken part today in something 
momentous. The machine is easing our way 
of life.” 

The ceremony was attended by telephone 
officials and representatives of government, 
public and semi-public bodies. Special head 
table guests included Mr. Irwin, Councillor 
J. Stolberg, representing Reeve E. R. Par- 
sons of Richmond; E. S. Turnill, president 
of the Richmond Board of Trade; R. M. 
Grauer, reeve of Richmond for 20 years, and 
Alderman Earle Adams, representing the 
City of Vancouver. 


one of its members would testify. Despite unusual complexities, the cut-over was completed as rapidly 

as the circumstances would permit. Members of the committee shown above are, from left to 

right: H. F. Urquhart, Vancouver district plant manager; C. A. Moore, assistant general plant manager; 

H. H. Brown, chief assigner, plant assignment; Roy Wickland, of plant assignment; Percy Turley, super- 

vising foreman, construction; Les Strachan, in charge of splicers; Ray Somers, Kerrisdale dis t plant 

chief; Beb Gibbs, in charge of installation crews; Gordon Mitchell and Fred Chilton, cut-over 
supervisor. Photo by Williams Bros. 
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B.E.G. Results Transmitted in Record Time 


ITHIN 60 seconds after the running 
of the history-making “mile final” at 


the British Empire Games, results 
were on their way around the world by 
telephone, telegraph, radio and television. 

Much of this speed and efficiency, which 
was typical throughout the Games, was due 
to telephone men who, under Earl Squire of 
Canadian (B.C.) Telephones and Supplies 
Ltd., worked for two years in planning 
the system, regarded by many international 
sporting authorities as the most compre- 
hensive in history. 

Sir Arthur Porritt, chairman of the British 
Empire Games Society, said that the fastest 
time in reporting results prior to the Van- 
couver affair was 20 minutes, and that our 
system was extremely efficient. Joe Binks, 
whose readership is over 8,000,000 in the 
London News of the World, also compli- 
mented telephone men on the system’s speed. 

Typical of the messages sent on the “round 
robin” system is the one shown on this page 
recording Roger Bannister’s victory over 
John Landy on August 7, exactly as it ap- 
peared. off the teletype. 

Radio and television also played an im- 
portant part. The Canadian Broadcasting 
Corporation gave coverage to 23 different 
countries, and on the final day, direct con- 
nections were established to London, Aus- 
tralia, New Zealand and the Mutual Broad- 


STADIUM 104 AUG 7TH 2.40PM 
EVENT 6 ONE MILE FINAL 


1 329 BANNISTER DR ROGER GILBERT ENGLAND 3.58.8 
2 300 LANDY JOHN MICHAEL AUSTRALIA 3.59.6 
3 154 FERGUSON RICHARD CANADA 4.04.6 


4 652 MILLIGAN VICTOR N IRELAND 4.05 

3 548 HALBERG MURRAY GORDON N ZEALAND 4.07.2 
6 331 BOYD IAN HUGH ENGLAND 4.07.2 

B E GAMES RECORD 
CANADIAN OPEN RECORD 
BC OPEN RECORD 





casting Company, as well as the rest of 
Canada. Temporary TV facilities were set 
up to allow Eastern Canada viewers full cov- 
erage, and films were transported to London 
via plane on a 24-hour basis. 

Up-to-the-minute coverage of the track 
and bicycle marathons and rowing events 
was made possible by the extensive use of 
mobile radio cars which transmitted progress 
reports of these events to the officials con- 
cerned. Walkie-talkies were also used by 
track and field officials at the Stadium. 

Despite the fact that the communications 
committee received a total of 33 alterations 
in the original schedule on the day of the 
opening ceremonies, arrangements satisfac- 
tory to all concerned were completed and 
continued without a single major interrup- 
tion throughout the Games. 

eS Se 
New Tone Introduced 
On July 20, a new tone signal was put into 
use in Vancouver and West Vancouver. 
This tone, which is several high pitched 
“blips” followed by a ringing signal, is heard 
whenever a telephone call is referred to an 
intercepting operator. 

It means that the call cannot be com- 
pleted for one of the following reasons: 
(1) the number being called has been taken 
out, changed, or temporarily disconnected, 
(2) a mistake has been made in calling, 
(3) there is no 
such number, or 
(4) there has 
been an operating 
error or mechan- 
ical defect. 

A few seconds 
after this tone is 
heard, the inter- 
cepting operator 
answers and asks: 
“What number 
did you call, 
please?”, then 
gives a report on 
the telephone 
number being 
called. 

This tone was 
designed to  in- 
crease operating 
efficiency. 























Map shows cable layout to improve Pacific 
Coast communications. To cost some $14 mil- 
lion, cable will be 800 nautical miles long. 


Alaska Cable Planned 
One of the world’s longest deepsea tele- 
phone cables will be laid from Port 
Angeles, Wash., to Ketchikan, Alaska, to 
speed development of the modern frontier 
territory. The cable also will be a vital 
contribution to Pacific Coast defence when 
completed late in 1956. 

Along its 800-mile length the cable will 
provide 36 telephone circuits which will 
contact Seattle via a 65-mile radio relay 
system, then will connect to the entire Bell 
System network. 

Designed to carry high-grade radio pro- 
gram circuits which have not been available 
previously, as well as providing telephonic 
communication, the cable will cost about 
$14,000,000 to install. Its bandwidth is 
not suitable for television. 

The cable will be laid in two deepsea 
parallel lengths several miles apart, one for 
northbound messages, the other for south- 
bound. The core of each cable will consist 
of a central conductor composed of a solid 
copper wire, insulated with water-impervious 
material called polyethelene. 

It will contain built-in repeaters, spaced 
about 40 miles apart. Each repeater employ 
three vacuum tubes and is housed in a flex- 

















DAWSON CREEK 


" EDMONTONO. 


PORT ANGELES 2D ceamie 
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ible copper tube about seven feet long and 
one and one-half inches in diameter. Sup- 
ported by steel rings to form a structure that 
is built into the cable, the repeater appears 
as a tapering bulge. The design permits the 
repeaters to pass through the cable ship’s 
gear with the cable, so that laying is orderly 
and uninterrupted. 

A second extension of Alaska’s telephonic 
communications is planned by Alaska Com- 
munications System — branch of the U. S. 
Army Signal Corps — to extend from Ketch- 
ikan north along the inland waterway to 
Skagway. This link will be almost 400 
nautical miles long. It will have land-based 
repeaters. 

At Juneau and Skagway this cable will be 
interconnected with local and central Alaska 
facilities. 
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“Wear That Hat!” 


“WEAR THAT HAT!” urges Eddie Edwards, 
Company safety supervisor. 

His advice is addressed primarily to the 
small proportion of outside plant men who 
are neglecting to wear their safety hats on 
hazardous jobs. Mr. Edwards, who has 
been making a survey of plant and office 
safety precautions since he took over the 
newly-created post last March, says the un- 
covered head on certain jobs is a major 
cause of accidents. 

Carelessness in various forms causes most 
accidents, he believes—carelessness of work- 
ers doing one thing—and thinking of another. 
“Try to keep your mind on, what you're 
doing,” he stresses. 

Overconfidence is another major accident- 
causing factor. The truck is being driven 
too fast, or the lineman has made a faulty 
insertion of his spur into the timber. 

“Then there are some men who like to 
get a breath of fresh air while sitting on top 
of a truck—a moving truck. Or they sit in 
the rear with their feet over the tailboard. 
Both these practices are forbidden by Com- 
pany regulations, but some people persist in 
them—and run into trouble.” 

The range of accidents is as wide as Com- 
pany territory, according to the safety super- 
visor. But most accidents can be prevented 
— using a little foresight. For example, 
backstrain caused by improper lifting: keep 
feet together and back nearly vertical, lift 
the object by exercising leg rather than back 
muscles. 

Other frequent sources of injury are over- 
loaded and untidy trucks, or equipment tied 
on the roof of a truck. “Good housekeeping 
is a necessity in plant or office,” says Eddie. 

He underlines these factors in a 600-word 
message, stressing the foreman’s respons- 
ibility to strive for accident-free work, and 
noting that “the real causes of accidents are 
likewise the cause of inefficiency.” 





Telephone plant men are becoming more and more 
conscious of the importance of wearing safety hats, 
and hard headgear is standard equipment. these 
days for the members of any construction gang. 
Apart from keeping off the rain and hiding bald 
spots, they protect a rather vital part of the 
anatomy. Foreman Jack McMillan and the mem- 
bers of his construction gang realize this, as the 
picture shows. Mr. McMillan is not in the picture, 
but the members of his gang include, top to bottom: 
Sam Caldwell, Dave Ready, Harold Peterson, Joe 
McCready, Duke Oliver, Stan Drew, Jim Ramsden 
and Barney McWhinney. Photo by Williams Bros. 
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New Plant Appointments 
Two district plant manager appointments 
have been announced for Nanaimo and 
Nelson. 

H. Stuart Telford, former district plant 
manager at Nelson, 
has taken over the 
Nanaimo post, 
while his successor 
at Nelson is Earl 
C. Wintemute. 

Mr. Telford, a 
veteran of 30 years 
in the telephone 
business, will super- 
vise all plant mat- 
ters for Nanaimo 
district, including 
the area from Dun- 
can north to Cour- 
tenay and the west 
coast of Vancouver 
Island, plus Gab- 
riola, Thetis and Hornby Islands. 

A Company employee since 1924, Mr. 
Telford’s wide range of telephone experience 
includes spells in Vancouver and Victoria. 
He became toll wire chief in Victoria in 1948 
and was promoted to district plant manager 
at Nelson in 1951. The Nanaimo position 
was held formerly by R. F. Kaltenbach, who 
has left the Company’s employ. 

The new Nelson district plant manager has 
been a B. C. Telephone Company employee 
since 1917. Mr. Wintemute served two 
years overseas with the Royal Flying Corps, 
returning to the 
Company asa 
splicer’s helper. 
After transfer to 
central office main- 
tenance staff in 
various Vancouver 
offices, he was 
appointed chief 
switchman at Vic- 
toria in 1948. 

Mr. Wintemute 
will supervise all 
plant matters in 
Nelson district from 
Rock Creek to Bal- 
four, including such 
centres as Nelson 
and Trail. 


E. C. Wintemute 





Robert MacCartney was 
recently appointed resi- 
dent plant man at Alder- 
grove. Photo by Nova 
Studio. 





W. R. Graham Promoted 
W. R. GRAHAM, acting district plant chief at 
Quesnel since April 1, has been appointed 
district manager in charge of all Company 
exchanges north of 100 Mile House. 

Mr. Graham will 
now have super- 
vision over all com- 
mercial, plant and 
traffic activities of 
the Company in an 
area which includes 
Williams Lake, 
Quesnel, Wells, 
Vanderhoof,Fort 
St. James, Burns 
Lake, Smithers, 
Hazelton, Terrace 
and the district 
from Williams Lake 
to Bella Coola. 

An_ experienced 
telephone man, Mr. 
Graham began his 
career in 1927 in Regina with Saskatchewan 
Government Telephones, covering all aspects 
of telephone plant work in various parts of 
the province. He joined the B. C. Telephone 
Company in 1940, working as a trouble- 
shooter in West Vancouver and North Van- 
couver. 

He was transferred to Bridge River two 
years later, and in 1948 returned to Van- 
couver to work on various long distance 
projects. 





H. S. Telford 
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Eric MAttett, North Vancouver district 
commercial manager. has been re-elected to 
the council of the North Vancouver Board 
of Trade for the 1954-55 term. 





Awarded first prize in the business firms class in 


the Dominion Day parade in Kamloops was 
“The Swan”, entered by the B. C. Telephone staff 
at Merritt. 
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Lazo building. (4) Antennas reach into the 
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A chain of radiotelephone stations runs up the “Inland Passage” from Vancouver to the tip of Vancouver 
Island. Among points the North-west Telephone Company 
fishboats and tugs at the foot of the Yuculta Rapids. (1) The general store at Stuart Island. (2) The 
‘sand transmitters in the radio building at Cape Laz 
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blem with Gordon Knight in the 
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r, the next stop on the journey. (5) The 
ille to the south, (6) Art Blair, shown 
now based at Cape Lazo, but at the time 
n Harbour. Photos by Jack Lindsay. 










Fifteen Years Ago 
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for New Westminster and the Fraser 
Valley, succeeding C. A. McMaster, 
on August 1. 


Bre SMYTH was appointed plant chief 


* oe ok 


At the annual picnic on Newcastle Island 
40 gallons of ice cream were consumed. The 
Princess Victoria carried the crowd of more 
than 700 on a bright but blowy day. 

* * * 

The B. C. Telephone nine retained the 
Rickards trophy by downing Canadian Tele- 
phones in the annual softball tussle. 

* * * 


Two new radiotelephone links connecting 
Fort St. James with Quesnel and Vancouver 
were established. 

* * * 


G. Karl Haspel had been elected chairman 
of the Vancouver section of the American 
Institute of Electrical Engineers for the 
1939-40 season. 


The total number of telephones in British 
Columbia on September 1, 1939, was 
138,059. 

ee 


Vancouver's first long-distance telephone 
call to India was put through by Wendell B. 
Farris, K.C., who talked to his wife who had 
reached Calcutta in the course of a world 
tour. The voice of Mr. Farris crossed 
Canada by wire and then jumped across the 
Atlantic to London by radio. A second 
circuit carried the voice to India. 

* * * 


Miles Green, of the radio engineering 
staff, flew from Vancouver to Zeballos to 
restore long-distance service, disrupted when 
a transmitter went out of commission. After 
a flight of approximately an hour and forty 
minutes and a half hour of work, service was 
restored. It would have taken several days 
to effect repairs if transportation had been 
by boat. 





More coastal chain radiotelephone pictures. 
Ch 
vi 








(2) Mrs. Jean Blair, aboard the ‘ 


fishing vessel “Steveston Lady” 
to order a new part, thus saving himself unne 

















(1) A tug with its log-boom makes its way up Nodales 
el near East Thurlow Island. Radiotelephone i 
‘Nor-Tel”, 
Company for the use of its resident at the Turn Harbour station. 


: indispe. 


sable to the skippers and owners of such 
the v 


1 supplied by the North-west Telephone 
(3) Captain Angus McDonald of the 








talks to Vancouver from the radiotelephone pay station at Stuart Island 
sary delay due to a breakdown, (4) Bruce Merrithew 
and Peter Niblock install and test carrier equipment in the Cape Lazo building. 
Caudle bends cable from the terminal blocks to the equipment in the Lazo building. 
departing seaplane, the residence of the Turn Harbour station is seen nestling among the trees 

circle at upper left the antennas at the radio site can be made out. 


(5) Splicer Arnold 
(6) From a 
In the 
Photos by Jack Lindsay. 





W. S. Pipes on Executive Council 


S. PIPES, B.C. Telephone Com- 

pany vice-president and general man- 

ager, was appointed to the executive 

council of the Telephone Association of 

Canada at the annual convention held this 
year in Saskatoon. 

Other Company officials appointed to 

functional committees included G. A. Ken- 

nedy, vice-president and comptroller; G. L. 


Frost, general commercial manager; R. J. 
Mitchell, chief engineer; R. S. Argue, gen- 


eral traffic manager; T. H. Halford, pers 
nel manager, and C. A. Moore, assiste 
general plant manager. 





Engineering Department officials who at- 
tended the convention were R. J. Mitchell, 
R. A. Story, outside plant engineer; E. K. 
Saul, equipment engineer, and G. R. Zilliax, 
transmission engineer, who presented a 
paper on Lenkurt 45 Class Carrier Tele- 
phone Systems. 


Commercial Department delegates in- 
cluded G. L. Frost, B. R. Bland, general 


commercial supervisor, and T. D. Owen- 
Turner, general commercial engineer. 
Mr. Owen-Turner presented a paper con- 
cerning the part the Commercial Depart- 
ment plays in the preparation of annual 
construction budgets as it applies to various 
phases of the telephone industry. 

Plant Department representatives at the 
meeting included W. R. Jones, general plant 
manager; C. A. Moore and H. F. Urquhart, 
Vancouver district plant manager. 


Mr. Pipes shared honors in the annual 
golf tournament with E. A. Rolph, vice- 
president, operations, Bell Telephone Com- 
pany of Canada. Both officials scored 81 
to tie for low gross. 

—_—++o—__. 


Kamloops Plant Expanded 


AN outside plant expansion project valued 
at over $70,000 is under way to provide 
facilities for waiting applicants in the North 
Kamloops and Brocklehurst areas. 
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Telephone News in Brief 





H.R.H. THE DUKE OF EDINBURGH had a six- 
minute conversation with Queen Elizabeth 
over trans-Atlantic telephone on August 5. 
The call placed through Hotel Vancouver 
switchboard about 1.30 p.m. went through 
to Buckingham 
Palace almost im- 
mediately. 

Gordan papell 
B. C. Telephone 
Company presi- 
dent, has been 
named a vice-chair- 
man of the Van- 
couver Community 
Chest and Council. 


Brian Bland, 
president of Chap- 
ter 53, Telephone 
Pioneers of Amer- 
ica, attended the 
Pioneers’ General 
Assembly in Min- 
mee Do Is Recently 





Gordon Farrell, President. 
Photo by Karsh. 


W. S. Pipes, vice-president and general 
manager, was chairman of the industrial 
committee of the Pacific Northwest Trade 
Association at the fall conference held re- 
cently in Wenatchee, Washington. Theme 
of the meeting was “The Broadened Base 
of Our Economy”. 


Miss Monica Dunsey: West operator, and 
Miss Daphne Graham, West supervisor, 
placed second in the saddle pairs contest at 
the Richmond Kiwanis Gymkhana and 
Horse Show held August 14. 





Dave Brown of Ganadian (B.C.) Tele- 
phones and Supplies Ltd. was chairman of 
the boxing referees at the British Empire 
Games. 


An_ $850,000 telephone expansion pro- 
gram is under way in Victoria, including the 
placing of overhead and underground cable 
containing some 30,000,000 feet of wire, 
the erection of a large addition to the ex- 
change building and installation of additional 
automatic equipment. 


Mrs. Barbara Zobl has been appointed 
local representative and chief operator at 
Squamish, replacing Miss Betty Carson who 
recently resigned. 

Miss Nori Sellan has been appointed local 
representative and chief operator at Inver- 
mere. She replaces Mrs. Isable Thouret. 


Among latest additions to the list of over- 
seas points accessible by long distance tele- 
phone from British Columbia are Malaya 
and Singapore. 








Mrs. Sarah H. Watson has been appointed 
agent for the B. C. Telephone Company at 
100 Mile House. 


Mrs. Helen Kolbo has succeeded Mrs. 
S. H. Young at Princeton as local represent- 
ative and chief operator. 





Oliver McCutcheon, installation foreman, 
supervised the installing of all B.E.G. PBX’s 
and telephones. 





Telephone service will be provided for sev- 
eral hundred applicants in Haney following 
completion later this year of an outside plant 
project costing more than $60,000. The 
project also will allow for future growth in 
the area. 


oe # 
Transmission en- 
gineering for the 
Richmond - Steve- 
ston cut-over was 
done by Harold 
Page. Central of- 
fice equipment 
was engineered by 
Dave Carter and 
outside plant was 
engineered by A. 
H. Martinson, 
outside exchange 
plant engineer. 
Call indicator 
equipment in con- 
nection with the 
conversion was 





Brian Bland, General 


engineered by E. 
V. Hird. 


Commercial Supervisor. 
Photo by Tony Archer. 
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New Cable Device Invented 
TELEPHONE plant men are constantly look- 
ing for new ideas and methods to improve 
the installation and maintenance of the 
B. C. Telephone Company’s extensive out- 
side plant facilities. 

Several years ago, a new method of aerial 
cable placing was adopted by the Company. 
By this method, cable is lashed to a “mes- 
senger” or support line, in a spiral fashion 
by a “spinner”. 

To increase the speed and facilitate the 
spinning of heavier cable, Victor Del Puppo, 
construction foreman, recently designed two 
devices which make this possible in one 
operation. 

One of these devices, the by-pass track, is 
shown above held by G. Medos. This is 
attached to the pole to allow the cable guide, 
shown in the photo at the right, to pass 
around the pole without interruption. 

This second device, the cable guide, which 
is supported by the messenger strand, is 
watched by lineman T. Skoda as the cable 
feeds in from the reel through the guide over 
a series of rollers and out to the spinner. 

With these new devices, a minimum of 
weight is placed on the spinner, thus making 
it easier to manoeuvre it around the pole. 
They also make it possible to increase the 
speed of placing heavier cable up to three 
inches in diameter. Photos by Jack Lindsay. 
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George Linsey Retires 
GeorGeE Linsey, B. C. Telephone Company 
supervisor of automotive equipment, who 
watched the company’s fleet of vehicles grow 
from 12 cars and trucks and 18 motorcycles 
to more than 370 
highly specialized 
units, retired on 
pension August 31. 

Born in England, 
Mr. Linsey joined 
the Company as a 
car washer in July, 
1915. At that time 
it was his job to see 
that all equipment 
was cleaned and 
prepared for the 
next day. He was 
made garage fore- 
man in 1917 and 
appointed super- 
visor in 1945, 

Looking back on 
his many years in 
the Company, George Linsey recalls the days 
when side-cranked Chase trucks were used 
and the general plant manager moved 
around on a motorcycle. He remembers 
that the first trucks had no windshields, tops 
or covers and rode on solid tires. 

In those days, the average life of a tire 
was about 3500 miles, whereas today up to 
60,000 miles can be obtained with proper 
care and recapping. 

Mr. Linsey had always been keenly inter- 
ested in improving the vehicles. In 1939, 
he designed the first construction truck in 
B. C. to have special accommodation for the 
crew. Prior to this, the crews had ridden in 
the back with the equipment. Many con- 
struction companies are now using this type 
of truck body. 

Although he has no definite plans for re- 
tirement, woodworking and gardening will 
occupy much of his time. 

W. R. Jones, general plant manager, pre- 
sented Mr. Linsey with a six-inch planer and 
joiner on behalf of members of the Plant 
Department on the day of his retirement. 

Se 


George Linsey. Photo by 
Williams Bros. 


New Television Series 
GLIMpPsEs into the background lives of some 
of the world’s great artists are combined with 
their glorious music in “World Concert 
Artists”, a new television series presented 





by the B. C. Telephone Company on Sun- 
days at 7:30 p.m. over CBUT. 

Jascha Heifetz began the series on August 
29. The series also features Marian Ander- 
son, Artur Rubinstein, Nadine Connor, 
Andres Segovia, Gregor Piatigorsky, Jan 
Peerce, Ellen Dosia, Eugene Conley, and 
the New York Philharmonic Orchestra, con- 
ducted by Dimitri Mitropolous. 

The concerts are presented by World 
Artists Inc., formed by the participating 
artists to perpetuate their music on film. The 
films were originally made for distribution to 
libraries and schools, but were so well re- 
ceived that the artists agreed to release them 
to television. The CBUT series is the lone 
showing in the Pacific Northwest. 

a peg ees 


Work Under Way in Cloverdale 
CONVERSION of Cloverdale’s telephone sys- 
tem to automatic moved a step ahead re- 
cently when work began on the installation 
of outside cable containing more than 
6,000,000 feet of wire. 

The cable-placing follows completion last 
winter of the large new telephone company 
building in Cloverdale designed to house 
automatic equipment. Its business section 
now open, the building will become the 
centre of increased activity when the auto- 
matic equipment is installed in preparation 
for the cut-over next year. 





The former Miss Beth Riddell, senior elevator 
operator, is shown at a pre-wedding presentation 
held in her honor on July 23. John Evans, build- 
ing service supervisor, presented Miss Riddell with 
a three-piece cream and sugar set and two place 
settings of sterling silver flatware on behalf of her 
fellow employees. Photo by Dominion Photo Co. 
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(1) Seattle Chapter past president Harry Gough receives attendance prize from Brian Bland, president 


of the B.C. Chapter, while Bert Stevens looks on. (2) International flavor is enjoyed by W. A, (Bill) 
Stoneman, secretary-treasurer of the Charles B. Hopkins Chapter; Mrs. Stoneman; Miss Ann Keys, 
president of the Seattle Chapter; Brian Bland and Mrs. Bland. (3) Committee memb own during a 
well-earned rest are, from left to right, Bert Stevens, Bill Smith, J. Glass, Seattle, \ Betty McLean, 
Wally McLean, Miss Janet Milne and Stuart Dickson. (4) Around the picnic table are, from left, Mrs. 
Harry Kirk, Miss Margaret Forsman, Mrs. James Mair, Harry Kirk, James Mair, Mr. and Mrs. N. 
Burg Mr. and Mrs, A. Davidson. (5) A woman's work is never done, and picnics are no ext i 
Shown in the kitchen are, from left to right, Miss Nellie Haug, president of the Bellingham Counc 
Sybil Reid, Mrs. Rita Towell, Mrs. Tilda Fossholm and Mrs. Thelma Smith, (6) Some members of the 
American Chapters. From left to right, Bill Stoneman, Mrs. Grace Herbert, Mrs. Nellie Keenan, Miss 
Jean Knight, Mrs. Elma Stoneman, Miss Helen Dickensheet, Miss Marguerite Tills, Mrs, Evelyn Jett, 
Larry Jett, Louis Dorst, Mrs. Isabel Dorst, Mrs. Grace Weldon, Jerry Weldon, Miss Ann Keys and 





























Jerry Nyland. 


Pioneers Hold International Picnic 
“HANDS across the Border” became a reality 
again at the fifth annual Telephone Pioncers 
picnic held on August 14 at the Samuel Hill 
Memorial Park, Peace Arch, Blaine, Wash- 
ington. 

Jointly sponsored by the Bellingham Coun- 
cil Chapter No. 30, the Charles B. Hopkins 
Chapter No. 30, Seattle, and the British 
Columbia Chapter No. 53, the affair was 
held in the form of a basket picnic with tea, 
coffee, ice cream and soft drinks supplied to 
the 350 who attended. 

“Clown” Art Pollard and his following of 
youngsters added to the enjoyment of all, 
and races, novelty games and baseball enter- 
tained adults and children alike. 


Photos by E. Murray. 


Toby Sommers, Cliff DeRevere and Bill 
Smith headed the Bellingham Council com- 
mittee and were in charge of the picnic 
arrangements. Refreshments were super- 
vised by Miss Nellie Haug, president of the 
Bellingham Council, Mrs. Sybil Reid, Mrs. 
Rita Towell, Mrs. Tilda Fossholm and Mrs. 
Thelma Smith. 


Stuart Dickson, chairman of the entertain- 
ment committee of the B. C. Chapter, was 
assisted by Bert Stevens as sub-chairman 
and Wally and Mrs. McLean who were in 
charge of the sports program. Assisting 
the Bellingham Chapter with the refresh- 
ments were Norm Adkins and Bob Johnson. 
Transportation was arranged by Miss Mona 
Bruce and Jack Evans. 
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Champions of Company softball league are mem- 

bers of the Head Office team. Left to right, front 

row: Collin Halford, Norm Cox, Dave McGowan, 

John McLuckie. Back row: Bob Sutherland, Don 

Knight, Bob Robertson, Al Morgan, Ed Konesky. 

Missing from picture: Bob McLuckie, Don 
Edwards, Lyall Kehoe. 





Members of the Cedar-Cherry-Bayview team, left 
to right, front row: Bob Morris, Bill Gri Fred 
Kaltenbach and Bob McKinnon. Back row: Ralphp 
Bloomquist, Ted Frite, Bill Searbrook, Don Parker 
and Mal Grey. Missing from picture: Jim Crosato, 
Doug Pearman, Ed Gosse and Reg Watson. 












Runners-up in the Company softball league are 

members of the Construction Department team. 

Left to right, front row: Noel DeCosse, Rene 

Leatherbarrow, George D. and Chris Hamblin. 

Back row: Ken Cox, Charlie Packman, Al Bussila, 
Al Drew and Stan Drew. 








Members of the Canbec team, left to right, front 
row: Bob East, Bob Rogers, Ron Tysoe, Ron 
Cochran and Murdo McKinnon. Back row: Ken y | 
Jones, Dave Fridd, Jim Brown, Cliff Turner, Herb > : 
Johnstone and Wayne Hardy. Missing from pic- 





ture: Carl Swanson and Bill Abbott. 


Bo 


Members of the Splicers team, left to right, front 
row: Ralph Smith, Bob Reichelt, Doug Shilling- 
4 ford and Ross Calbick. Back row: Gordie Miller, 
Harold Dodsworth, Harold) Cummings, Norm 
Reichelt, George Thorne and Reg O'Connor. 





Members of the North-west team, left to right, 
front row: Don Martin, Don Frost, Gerry Sear and 
Rex Cameron. Back row: Barney Klock, lan Dyke, 
Ron Martin, Harley Limburg and Art Carpentier. 
Missing from picture: Hugh Cummings, Ed Nor- 
man, Ham Campbell, Norm Walton, Hugh Shore 
and Russ Halford. All photos by Jack Lindsay. 
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In Our Sports World 


Curling Under Way 

THE Scots’ game of the “stone and broom” 
is now under way with all the merriment and 
seriousness that goes with curling. The curl- 
ing season began on September 20, with the 
election of officers, and this month the Pacific 
Curling Club will be the scene of 14 rinks 
competing for the B. C. Telephone League 
Trophy, winding up the curling season with 
a bonspiel for the Automatic Electric Trophy. 

The B. C. Telephone League Trophy was 
won last year by a team skipped by Doug 
Houlden; third, Don Carrothers; second, 
Jack Plummer; lead, Jim Pratt. The Auto- 
matic Electric Trophy was won by Norm 
Pettigrew’s rink consisting of Don Carrothers, 
third; Jack Sowerby, second; Don Killeen, 
lead. 

saa 

THE 1954-55 bowling season got off to a 
flying start at Chapman’s on Broadway on 
September 7, with 16 teams in the Com- 
pany league in Vancouver. A new system 
this year allows six on each team, so that 
one member has a night off every six weeks. 





Revenue Accounting wins the Inter-Departmental Bowling trophy. 





Girls’ Softball 
Tue B. C. Telephone Company is repre- 
sented in the Business Girls Softball League 
by teams from Dexter, Kerrisdale and Cler- 
ical. This is a ten-team league with such 
firms represented as The Vancouver Sun, 
B.C. Electric, Simpsons-Sears and the City 
Hall. The league champions are the B. C. 
Electric team who beat out the Dexter office 
in the semi-finals. 
eee aa 


LYALL KEHOE, a member of the Comptrol- 
ler’s Department, was star pitcher of this 
year’s head office championship softball 
team. Lyall also is a top-notch bowler, 
soccer player and boxer. 


In order that TELEPHONE TALK’s mail- 
ing list can be kept up to date, em- 
ployees are asked to report any change 
of address to their supervisor who will 
arrange for the necessary alterations 
with Employee Records by completing 
form M.S. 51. 








This trophy was presented to the 


B. C. Telephone Company Bowling League in 1913 for annual competition by the Modern Office 
Supply Company. It was first won by the Construction team, and since then has not been competed for 
until 1953 when it was won by the Public Relations Department. Shown above at left are members of 
this year's winning team. From left are Wilma McGeorge, Bonnie Gillis, Merle Daniels and Betty Cima. 
Missing from the picture is Buryl Borjesson. The team received the large trophy plus individual trophies 
donated by the B.C. Telephone Company. The committee for this annual event is pictured right. From 

left are Jim Ross, Lorraine Kissack, Kay Wallace and Jack Logan. Photos by Williams Bros. 
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In Memoriam 


George Knowles 
GEORGE KNOWLES, former sales engineer for 
Automatic Electric Sales (Canada) Ltd., 
died August 23. He was 61. 

A native of Saskatoon, he entered the 
Saskatchewan Government telephone service 
before World War 
I. After four years 
in France with the 
31st regiment, he 
joined the B. C. 
Telephone Com- 
pany in Vancouver 
in July, 1920, ris- 
ing to the position 
of sales engineer. 
Ten years later he 
moved to Auto- 
matic Electric 
(Canada) Ltd., as 
sales engineer. 

Mr. Knowles was 
active in the old 
Vancouver 29th 
Regiment after 
World War I. He 
was also a past pioneer member of Van- 
couver Rotary Club and a past president of 
the Vancouver Electric Club. 

During his telephone career he was con- 
cerned with the installation of Vancouver's 
first police alarm system. 

Atter 40 years in the telephone industry, 
Mr. Knowles retired last September to 
Langley Prairie. 

He is survived by his wife, Mary; sisters, 
Mrs. H. Wood, England, and Miss Ada 
Knowles of Toronto; a brother, Horace, 
Toronto; and a nephew, H. Wood of Eng- 
land. 

Funeral services were conducted by Rey. 
T. E. Harris in Langley Funeral Home 
August 26. Cremation followed. 





George Knowles 





Miss Helen M. Matthews 
Miss HELEN M. MaTTHEws, former chief 
operator at West Vancouver, passed away 
on July 21. She had retired February 15, 
1952, because of ill health. 
Miss Matthews served the B. C. Telephone 
Company for nearly 30 years prior to her 


retirement. Born in Canada, she started her 
operating career in November, 1920, at 
Vancouver's former Seymour office. A few 
years later she resigned to leave the city, 
but returned in March, 1928, and rejoined 
the Company’s staff 
as a teacher at the 
operating school. 
Later she served as 
a suburban instruc- 
tress before being 
appointed West 
chief operator in 
November, 1942. 

Miss Matthews 
was a life member 
of the Telephone 
Pioneers. 

Surviving are four 
brothers: Ernest 
of Vancouver; 
Charles, Henry and Frederick, all of Toronto. 

Requiem mass was celebrated July 24 in 
Holy Name Church with interment in Ocean 
View Burial Park. 

ssi pip ge 
Wilfred J. Calnan 
WILFRED J. CALNAN, retired engineering and 
record supervisor, died suddenly on August 
15. He was 66. 

Born in London and educated in that city 
and Dumfries, Scotland, where he became 
an architect, Mr. Calnan came to Vancouver 
in 1910 after a brief 
stay in Manitoba. 

He joined the 
staff of the B.C. 
Telephone Com- 
pany in June, 1912, 
as a draughtsman, 
became chief 
draughtsman in 
August, 1937, and 
was appointed en- 
gineering and rec- 
ord supervisor in 
April, 1949. 

For more than 
20 years, Mr, Cal- 
nan was active in 
the Catholic Chil- 
dren’s Aid Society, 
and had been president of the society for the 
past 15 years. 

In recognition of his many years’ service 
to this organization, he had received the 


Coronation Medal and Certificate last year. 
(Continued on Page 28) 





Miss Helen Matthews 





Wilfred Calnan 
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Big Program for Former Government Offices 


ITHIN a year after taking over Fed- 

\) VV eral Government telephone exchanges 

in B. C. west of the Rockies, the B. C. 

Telephone Company will have added or re- 

placed switchboard equipment in nine cen- 
tral offices. 

This initial major expansion program to 
expand or replace central office facilities is 
already under way. Among exchanges on 
the list for new or additional equipment are 
Williams Lake, Quesnel, Lytton, 100 Mile 
House, Sechelt, Lillooet, Smithers, Terrace 
and Clinton. 

In addition, the Company will have intro- 
duced improvements of one kind or another 
in all exchanges acquired in the transfer, in- 
cluding the renovation and painting of build- 
ings in many cases. 

Switchboard replacements are being made 
at Williams Lake, Lytton, 100 Mile House, 
Clinton, Smithers and Terrace. Additions 
are slated for Quesnel, Sechelt, Lillooet and 
Terrace. 


One of the first moves following the trans- 
fer was an increase in long distance facilities 
between the coast and interior B. C. points, 
including additional circuits between Van- 
couver and Quesnel. 

Outdoor pay stations are also playing their 
part in the expansion program. Facilities of 
this type have been installed at Gibsons and 
Sechelt and at Lytton and Lillooet. Out- 
door pay stations also are being installed on 


Keats Island and at Roberts Creek. The 
latter project involves the stringing of an 
additional line all the way from Gibsons. 


Plans for next year include extensive 
expansion of outside plant facilities in many 
of the former government exchanges to give 
service to waiting applicants. The outside 
plant program will tie in with the central 
office replacements and additions in progress 
or scheduled for completion within the next 
six months. 


—— 


M.S.A. Head Re-elected 


Ropert F. (Bos) WILLIAMS, of Central 
Office Maintenance, Victoria, was re-elected 
president of the board of management of the 
Telephone Employees’ Medical Services 
Association at a meeting of the board which 
followed the annual meeting on May 10. 


Others elected to the board of manage- 
ment for the year include: Miss S. McIlwaine, 
vice-president; Miss H. McGirr, Mrs. J. 
Loree, Miss D. Renwick, Miss L. Fife, E. R. 
Boyce, C. P. Barnett, A. Finnsson and F. A. 
Perkins. 


To meet changes in the B. C. Hospital 
Insurance Act, a special meeting of the 
Association, held on March 31, approved 
payment of $1 per day co-insurance and up 
to $2 per day towards semi-private or private 
accommodation in approved hospitals. 





chief operator, with two of her operators. At the switchboard is Miss Della Neighbor, centre, and Miss 
Amonda Olson. On the right is Mrs, Jean Sterritt, also of Hazelton. Photos by J, R. Peacock. 
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users in some sections of B.C. will 

be able to dial numbers in distant 
cities direct, without requiring the services 
of an operator. 

This was announced by W. S. Pipes, B. C. 
Telephone Company vice-president and gen- 
eral manager, at a ceremony marking the 
conversion of the Richmond and Steveston 
exchanges to automatic operation. 

Speaking to a gathering of government 
and business leaders in the two communities, 
Mr. Pipes said the Company was developing 
its facilities to fit in with the continent-wide 
operator toll dialing plan which is the fore- 
runner of subscriber toll dialing. 


“For some time now,” said Mr. Pipes, 
“our operators have been able to dial such 
places as Victoria, Seattle and many Fraser 
Valley points without using the services of 
a second operator, and this is being ex- 
panded. Within the next 10 years subscribers 
themselves will be able to dial distant num- 
bers direct.” 


Wee the next 10 years telephone 


The Company had increased the number 
of telephones in its system from 163,000 to 
more than 326,000 in nine years. “Before 





ne ae 
Victor Del Puppo'’s gang is now placing cable 
between the Aluminum Company plant and the 
townsite at Kitimat in preparation for telephone 
service in B. C.’s newest community. Shown here 
are construction men setting poles "hoto by 
George Strong. 


Subscriber Toll Dialing in Ten Years 


the war, our average annual increase was less 
than 5,000, while during the past several 
years it has been approximately 20,000.” 

“All major telephone systems in Canada 
have waiting applicants,” said Mr. Pipes. 
“We are not the only province, and our list 
has been substantially reduced despite a 
B.C. population increase of approximately 
40 per cent, compared with a Dominion- 
wide population increase of about 20 per 
cent.” 

Mr. Pipes said that British Columbia is 
the second province in Canada in number 
of telephones per 100 population, and Van- 
couver is second city in Canada in this 


respect. 
—~++o—___ 


Preferred Issue Approved 


A B.C. TELEPHONE COMPANY issue of 
$5,000,000 of 4% % cumulative redeemable 
preferred shares of $100 each went on sale 
recently following approval by Company 
shareholders and the Board of Transport 
Commissioners. Approval of the issue was 
given by shareholders at a special general 
meeting on August 30 in the William Farrell 
Building, Vancouver. 

The funds will be used to continue the 
Company’s expansion and improvement pro- 
gram, according to an announcement by 
Gordon Farrell, president. 
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Savings Bonds, Series 9 
Tue Government of Canada has announced 
another series of Canada Savings Bonds to 
go on sale this fall. They will be called 
Series 9 and will be available for purchase 
in the usual denominations of $50, $100, 
$500, $1,000 and $5,000. 

The Series 9 Bonds are 12-year bonds 
dated November 1, 1954, and bear interest 
at 344%, payable annually by coupon at- 
tached. The facilities of the Company will 
again be available to employees desiring to 
purchase these bonds through payroll de- 
duction. 

A letter and application will be sent to 
each employee at his residence address. giv- 
ing full particulars. 

The bonds are attractive from the rate of 
interest they bear, as well as being a security 
which can be converted into cash at any time 
at 100% of their face value plus interest. 
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CSB Saas 

Taken during a survey of exchanges acquired from 
the Federal Government last spring. Left to right 
are Don Chubb, staff assistant to the Vancouver 
district. commercial manager; Lionel Huxtable, 
Nanaimo district commercial manager, and Dur- 
ward Stewart, application supervisor. Photo by Bob 
McLuckie of Commercial Engineering Department. 


Operators Hold Posts During Fire 
Quick action by Stuart Jeffs, switchman in 
the Victoria central office, and Miss Marlie 
Selwood, operator on the D.S.“A” switch- 
board there, averted what could have been 
a major disaster when fire broke out in the 
switchboard the morning of July 30. 

Miss Selwood, operating on Position 2, 
saw smoke issuing from the jacks in the 
switchboard in front of her. She called Mr. 
Jeffs who was working nearby. When he 
removed the panels at the back of the switch- 
board flames shot up five to six feet in the 
air. Quickly, he replaced them, limiting the 
supply of air for the blaze, and rushed for a 
fire extinguisher, 

By squirting carbon monoxide through the 
jacks, he and Percy Nevard, district plant 
chief, were able to quell the fire before the 
arrival of firemen, who were delayed because 
the fire had burned through the line carrying 
the automatic fire alarm signal. 

The other operators on the switchboard 
at the time of the fire, Mrs. Helen Reece and 
Miss Noella Goode, as well as acting super- 
visor, Miss Marilyn Anderson, and Miss 
Maude Burley, chief operator, stayed at their 
posts until requested to stand back. Long 
distance operators also stayed on the job 
despite the smoke. 





New Terminals at 
Prince George 
Two new radio- 
telephone termin- 
als, designed to 
provide good tele- 
phone communica- 
tion facilities to the 
scattered popula- 
tion of northern 
British Columbia, 
have been installed 
at Prince George by 
the North-west Tel- 
ephone Company. 

The frequencies 
assigned to the new 
terminals are in the 
two megacycle and 
four megacycle 
bands, respectively. 
These assignments 
assure radiotele- 
phone users of im- 
proved transmis- 
sion on calls both as, 
in daylight and 
darkness, all year 
‘round. Previously, 
frequencies had 
been adversely 
affected by change of weather and by day- 
light and darkness. 

Now, radiotelephone users scattered in 
an area hundreds of miles north of Prince 
George will be able to talk easily with this 
city, and through it, to the outside world. 

The new services utilize the wide-cover- 
ing, long range characteristics of the medium 
frequency range, as opposed to the more 
direct, point-to-point characteristics of VHF 
(very high frequency) radiotelephone. 

Service in the medium frequency range is 
provided to some 425 isolated land points 
throughout B. C., from terminals located at 
Prince George, at Vancouver and in Prince 
Rupert. Included in the list of users are 
mines, logging camps, booming grounds, 
stores and resorts, as well as other similar 
projects and private homes. 
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It was chilly last spring 
Tom Brett, staff 
ssistant to the general 
traffic manager, visited 
the Terrace office. Photo 
by Durward Stewart of 
the Vancouver Commer- 
cial Department. 








“Does the accused wish to challenge any 
of the jury?” 

“Well iudge, I think I could lick that little 
fellov ne end.” 
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Charles O'Connor Promoted 
B. R. Tupper, manager and chief engineer 
of the North-west Telephone Company, has 
announced the promotion of Charles O’Con- 
nor to the position of district plant chief at 
Prince George. 

District repair- 
man at Prince 
George since 1943, 
Mr. O'Connor now 
assumes increased 
authority and re- 
sponsibility in his 
new position. 

Mr. O’Connor 
joined the B. C. 
Telephone Com- 
pany in 1939 and 
transferred to the 
North-west Tele- 
phone Company 
three years later. 
Since that time he 
has been closely 
associated with telephone development in 
the growing Prince George area. 

Born in Medicine Hat, Mr. O'Connor 
began his career as a lineman with the 
C.N.R. and then worked in the same capac- 
ity for the B. C. Electric Company in Kam- 
loops before joining the telephone company. 

ae 





Charles O'Connor 


Appointment for Ernest Scott 
Ernest Scott has been appointed super- 
visor of automotive equipment, succeeding 
George Linsey, who retired August 31. 
Ireland, Mr. 


Born in Scott came to 


Recently-appointed supervisors with the North-west Telephone Company 
From the left, they are: Hector Frey, district 
radio plant chief (mainland); Milton Saunders, district radio plant chief 
(island); and Maurice Fitzgerald, radio technical supervis 


are the men pictured abov 





Canada at the age of 19 and first settled in 
Trail where he was a fitter for Consolidated 
Mining and Smelting Company. Six years 
later he joined the International Harvester 
Company in Vancouver as a mechanic where 
he remained until moving to the B. C. Tele- 
phone Company in 1944, 

He was made evening shift foreman in 
1949 and has been day shift foreman since 
1952. 

SEED Anan anne 
Wilfred J. Calnan 
(Continued from Page 24) 

He is survived by his wife, Mabel: two 
sons, Noel, of Vancouver, and Wilfrid, 
Houston, Texas; two daughters, Mrs. Cecile 
St. John, and Mrs. Sheila Dunn, both of 
Vancouver; a brother, Frank, Vancouver, 
and seven grandchildren. 

Requiem Mass was celebrated August 18 
in Our Lady of Perpetual Help Church, Van- 
couver, Rev. F. D. Galbraith, C.S.S.R., offi- 
ciating. 

Interment was in Ocean View Burial Park. 

ee es 


Lindley D. Horne 
LinDLEY DALLAS Horne, who served with 
the B. C. Telephone Company’s Plant De- 
partment at Nanaimo for more than 27 years, 
passed away August 21 after a prolonged 
illness. He was 71. 

Born in Nanaimo, Mr. Horne joined the 
Company as a lineman in 1916. In 1930 he 
was made line and station repairman, a post 
he held until retiring in May, 1944. 

He was a member of the Nanaimo Volun- 
teer Fire Department for many years, and of 
the Fraternal Order of 
the Eagles. 

Surviving are his 
wife, Sadie; a son, 
Robert, of Victoria; 
a daughter, Mrs. 
Thomas Anderton, of 
Nanaimo; and two 
brothers, George and 
Thomas, of Nanaimo. 

inten gig 


THE number of tele- 
phones in the Fruit- 
vale exchange has 
more than doubled 
since the office was 
opened on June 1, 
1951, with 215 instru- 
ments. 
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Vancouver and the Mainland 








Mrs. Wasson, 
Irene Durran, 


Mr. and Mrs. Courtland Wasson. 
before her marriage, was Miss 
West operator. 


West 


ISS IRENE DURRAN was honored by 
M members of the West staff and many for- 

mer North operators at a shower held on 
June 9, at the home of Mrs. E. George. Co- 
hostess on this occasion was Mrs. Jean Georgison. 
Mrs. Verna Thompson made the presentation of 
boudoir lamps to the bride-elect whose marriage 
to Courtland Wasson took place on June 18. 

A shower was held in honor of Miss Mary 
Edwards at the home of Mrs. Helena Link on 
July 2 Miss Anne Brooks, evening chief oper- 
ator, presented Miss Edwards with a steam iron 
and electric coffee percolator prior to her departure 
for Claresholm, Alberta, to become the bride of 
ACI Ronald Bowman, R.C.A.F. 

Prior to her July 10 wedding to William Blair of 
Canadian (B.C.) Telephones and Supplies, Miss 
Beverley Barr was recipient of a mixmaster and a 
pair of Kenwood blankets on behalf of the West 
staff. The presentation took place at a shower held 
at the home of Mrs. Mabel McWilliams. 

Mrs. Norinne Olsen was hostess at a farewell 
party honoring Mrs. Ethel Farley who has re- 
signed to live in Moose Jaw, Saskatchewan. Miss 
Nellie Searle presented the guest of honor with 
luggage and conveyed to her the best wishes of 
the staff, 

A surprise house-warming for Misses Stella 
Palmer and Patricia Dixon took place on July 19 
in their new suite. 
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Kerrisdale 


AMONG honor guests at the numerous miscel- 
laneous showers held by the Kerrisdale staff were 
the following supervisors: Miss Mary Petschl, 
whose hostesses were Miss Edna McGillivray and 
Mrs. Peggy Crowther; Miss Beverley Hearns, who 
was feted by Miss Jean Gordon; and Miss Evelyn 
Underwood, who was guest of honor at the home 
of Mrs. Isabel Galbraith. 


A joint presentation and double shower was held 
in the office lounge when Miss McGillivray and 
Mrs. Crowther were again co-hostesses, the guests 
of honor being Miss Mary Kemp, Miss Jean Camp- 
bell and Mrs. Jean Pratt. Miss Kemp, whose Sep- 
tember marriage takes place in Tanganyika, British 
East Africa, was presented with a wallet and 
enclosure by Miss Vivian Ralph, chief operator, 
while Miss Campbell and Mrs. Pratt each received 
a basket of gifts. Members of the staff entertained 
the gathering by staging a mock wedding. 

Mrs. Gardner, the former Miss Donna Bell, was 
recipient of an electric toaster, the staff gift on 
the occasion of her recent marriage. 











Dexter 





Transferred to New Westminster are: Mesdames 
Pearl Dare and Henrietta Hillen, and Misses Mary 
Pruden, Louella Finkbeiner and Rosemary Taylor. 

Resignations have been received from Misses 
Joyce McAleese, Jean MacDonald, Marion 
O'Flynn, Joanne Mohat, Bertha Galenzoski, 
Delores Ettel, Maureen Hanson, Beth Carmichael, 
Maureen McMahon, Irene Phipps and May Wind- 
sor, and Mesdames Ruth Best, Thelma Grant, 
Evelyn Kristensen, Margaret Smith, Dorothy 
Stenersen, Verna Deaust, Nancy Muirhead and 
Marion Wagner. 

Other resignations were received from Mes- 
dames Catherine Willison, Pansy Murdoch, Ella 
Flynn, Martha Bergquist, Irene Bisbee, Molly 
Deson, Inez Budd, Alice Dirks, Yvonne Copp and 
Anah Bufton. 

Mrs. Minerva Kirk was transferred to Newton. 


Mr. and Mrs. William Sutherland. The bride is 

the former Miss Deane Lee, of the Hastings plant 

department, and the groom is a plant employee 
at Kerrisdale. 
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New Westminster 
Tue following resignations have been received: 





_ Astrid Augustinson, Donna Cline, Irene 
ickson, Shirley Price, Patricia Robertson, 
1, Marion Hutchinson, — Evelline 
















| arbara Smith, Geraldine Johansen, 
Bonnie-June Walker, Gail Wright, and Mesdames 
Ellen Adkin, Aileen Cronk, Selma Graff, Edna 
Meece, Lois K. Smith, Murza 
Wiltshire, Shirley Lamb, 
Beverley Degner, Joyce Bur- 
rough, supervisor, and Rose 
Thompson. 

Members of the staff who 
were married recently in- 
clude: Misses Verna John- 
ston and Beverley Kellie, 
supervisors; and Misses Betty 
Beedle, Jean Munroe, Viola 
Fraystad, Arlene Collier, 
Phyllis Corriveau, Carole 
Harper, Jean Bryce, Marion 
Tarr and Lois Turner, 

A group of girls from the 
summer vacation class of 
the Y.W.C.A. were recently 
taken on a tour of the office. 
Acting as guides were: M 
Joyce Stuart, acting a 











Mr. and Mrs. Jack 
Mackinder, The 
bride is the former 
Miss Colleen Gib- 
bon, Kamloops rate 
operator. 








nt 

training supervisor; Mrs. Rosalyn Barr and Miss 

Eleanor McLeod, supervisors 
x 








Vancouver Long Distance 
Members of the Long Distance staff gathered at 
the home of Miss Mabel 
Hughes recently to 
honor Miss Lexa Fife, 
July bride-elect. Miss 
Fife, now Mrs. L. 
Brown, was recipient of 
a chest of flatware, pre- 
sented to her by Mrs. 
Isabel Aikman. 

The Misses Catherine 
Horne and Irene Petrica 
entertained at a shower 
honoring Miss Carol 
Coffey. The gift of the 
staff was a set of Revere 
ware. 

Best wishes are ex- 
tended to Misses Car- 
roll Calderhead and Pa- 
tricia Spray on_ their 
recent marriages. They 












have returned to the 
office as Mrs. Olson and 
Mrs. Mayne respect- 
ively. 


Mesdames Grace Mc- 
Donald, Marguerite 
Purdy and Miss Greta 
Johnson have resigned 
and will make their 
homes in Courtenay, 
Victoria and Lake Cow- 
ichan. 


and Mrs. 
Henderson is the former Miss Beatrice Messmer 
of the Kamloops Commercial staff, whose marriage 


Constable 


Congratulations to 
Mrs. Phyliss Watson 
and Mrs. Avoca Mielke 





Wm. 


to Constable Henderson, RCMP, 
May 22. 





Sisters and recent brides are the former Misses 

Edith and Joan Farley of the Kerrisdale operating 

staff. Pictured on the left are Mr. and Mrs, John 

(Edith) Nadin, and on the right Mr. and Mrs. 
Robert (Joan) Haddock. 





on the birth of baby boys born on July 1 and 
July 18 respectively. 

Resignations also were received from: Mes- 
dames Mary Kyle, Elaine Phillip, Joyce Sweet, and 


Misses Martha Adrain, Jean Baker, Josephine 
Doherty, Joanne Freisen and Gwen Hapichuk. 
x ok ok 
Information 


Miss Beverley Evans was presented with a chest of 
flatware by Miss Ann Lyon, chief operator, who 
made the presentation on behalf of the staff. Miss 
Evans, whose recent marriage to lan Taylor took 
place on August 28 in 
St. John’s Church, 
Shaughnessy, will make 
her new home in You- 
bou. 





Other presentations of 
jewelry were made to 
Misses Dorena Smith, 
Diane Williams, Mary 
Murray and Mrs. Julie 
Thiessen. 





The Information staff 
wish to extend deepest 
sympathy to their for- 
mer chief operator, 
Mrs. Cassie Bosman, on 
the recent loss of her 
mother. 


Mrs. Jane Vernon and 
Mrs. Helen Duggan, 
former Dial Service op- 
erators, are now mem- 
bers of the Information 
staff. 


Squamish 


Prior to her departure 

r for Montreal and pre- 
\ liminary training with 
the R.C.A.F., Miss 
Sheila Dawson was pre- 
sented with a_ travel 
clock, a parting gift 
from her co-workers at 
Squamish. 


J. Henderson. Mrs. 


took place on 
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Vancouver Island 











Victoria 


ISS JOYCE FUSSEY and Miss Donna 
M Mawdsley were honored at a_ surprise 
shower held in the office lounge. Corsages 
were presented by Mrs. Shirley Mawdsley and 
Miss Margaret Schneider, and Miss E. R. Walker, 
district traffic superin- 
tendent, presented staff 
gifts to each bride- 
elect. Miss Fussey re- 
ceived a chest of 
flatware and Miss 
i] a mahog- 
any coffee table. Miss 
Walker was assisted 
by Miss K. Johnson, 
evening chief oper- 
ator, and Miss I. Brod- 
ley, Dial Service 
supervisor. 
Baskets of summer 
flowers decorated the 











Sidney 
ANOTHER step in the 
progress of the B.C. 
Telephone Company's 
program to. provide 
more and better ser- 
vice to its subscribers 
has been under way in 
the Sidney and Bazan 
Bay districts. 

A heavy gang under 
foreman Arthur Perry 
has been setting poles 
and stringing wire and 
cable along Lochside 
Road. 

The cable placed 
along this route will 
provide additional fa- 
cilities for subscribers 
on the East Saanich 
Road near McTavish, 








xi 
Mr. and Mrs. L. G. Roys- 
ton. The bride is the 
former Miss Margaret 
Matthews of the Victoria 
operating staff. 









Mrs. Annie Bartlett, re- 
cently retired Belmont 
chief operator, is pic- 
tured opening the staff 
gift presented to her by 
Miss Elsie Wellsmith. 


office lounge for a 
miscellaneous shower 
held in honor of Miss 
Maureen Cunning- 
ham. The bride-elect 
was recipient of many 





gifts presented in a 
decorated umbrella. Miss Cunningham became 
Mrs. Archibald Nelson at an afternoon wedding 
which took place in the Church of Our Lord on 
June 19. 

Prior to her recent marriage Miss Heather John- 
son was presented with a coffee table on behalf of 
the Traffic Department. 

Congratulations are extended to Mrs. Thelma 
Partington, supervisor, 
on the birth of a daugh- 
ter. 


x oe * 


Chemainus 
DEEPEST sympathy is ex- 
tended to Miss Doris Law- 
son, chief operator, in the 
recent loss of her mother. 


Cumberland 
Miss Margaret Harvie, 
local representative and 
chief operator, was feted 
at a surprise shower held 
in the office lounge prior 
to her August wedding. 


The bride-elect’s _ sister, Ag 
Miss Florence Harvie, 
was among the guests. 


are these couples 


Mrs. Alma Gray pre- 
Mrs. Frank Gla. 


sented the honoree with 
a gift on behalf of the 
staff. 








as well as in the new area developing in the 
Bazan Bay district. It will also supply additional 
long distance facilities between Victoria and 
Sidney. 

This project involves an expenditure of over 
$9,000 and it is expected to be completed soon. 

An indication of Sidney's telephone growth in 
recent years is the fact that the number of tele- 
phones has increased by over 470, or approxi- 
mately 70%, since the end of the war. 

* * 


Qualicum 
CaBLE containing 1,300,000 feet of wire being in- 
stalled in Qualicum by the B.C. Telephone Co. 
will provide service for some of those waiting. 
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Ready and waiting for the signal from Art Barry at the Victoria staff picnic 
From left to right, Mr. and Mrs. Nick Chilibeck, Mr. and 
Mr. and Mrs. Doug Howell, Mr. and Mrs. Jack Warner, 
Mr. and Mrs. Bert Hickman and Mr. and Mrs. Bill Davis. 


Photo by 
Bill Halkett. 
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Bouquets in Our Mai! Bag 





For the Sidney Operators 
FRoM a letter received by the Victoria office 
of the B. C. Telephone Company: 

“It seems to me that it is not only when 
we have a complaint to lodge that we should 
rush to pen and ink—if then—but rather 
when we would express satisfaction. 

“IT would very much like to commend the 
operators at the Sidney exchange. I do not 
personally know any of the girls here—as 
far as I am aware—and I do not think they 
know me. Yet on more than one occasion 
an operator has gone beyond the scope of 
mere duty in giving service of a very high 
order. As voices responding to my call, 
they are courteous, helpful and patient and 
really deserving of praise. 

“You may be proud of them as I am 
grateful.” 

—ANNE AIERS, 
Sidney, B.C. 
* * * 
Thanks to Courtenay Staff 
FRoM a letter received by the B.C. Tele- 
phone Company: 

“I am writing a letter of appreciation for 
the service I have received from the staff at 
Courtenay during the last six years I have 
been the Caretaker of the Naval Establish- 
ment known as H.M.C.S. Naden II, also 
Goose Spit. As I know you receive many 
complaints from disgruntled people, I 
thought a letter saying how much I appre- 
ciated and how grateful I was for the excel- 
lent service I have always received would 
be the right thing to do. 

“Mrs. Mary Jackson in the office, Mrs. 
Geidt, supervisor, and all the young ladies 
answering the telephone have on all occa- 
sions been most helpful and extraordinarily 
nice. The repair gangs have come out in all 
weather promptly and repaired the line. 
I think you are very fortunate in the em- 
ployees you have here. 

“IT have on several occasions spoken to 
the Manager of the Civil Engineering and 
Maintenance, H.M.C. Dockyard about the 
excellent service I have received.” 

—W. M. F. PENDLEBURY, 
Comox, B.C. 

(Mrs. Mary Jackson, local representative, 
and Mrs. Marjorie Geidt, chief operator, 
are the employees mentioned above.) 


For Miss Bernier and Mrs. Biffard 


From a letter received by the Powell River 
office of the North-west Telephone Com- 
pany: 

“I am taking this opportunity to thank 
you and your staff for the wonderful job 
they did for us today. They worked on a 
call the greater part of the afternoon and 
part of the evening. The call was to Suther- 
land, Sask., and Saskatoon. They had a 
minimum of information but finally came 
through. As far as I am concerned they did 
a wonderful job under adverse conditions. 

“Again, thank you most sincerely for the 
courteous and considerate service extended 
by your staff.” 

—M. W. Horan, 
Powell River. 

(Miss Yvonne Bernier and Mrs. Loretta 
Biffard handled the call from this end, on 
November 15.) 


x * x 


An Orchid from Port Mellon 


From a letter received by the Vancouver 
office of the B. C. Telephone Company: 

“I would like to express my appreciation 
of the manner in which your staff of tele- 
phonists have been courteous and efficient 
during the time I have been in Canada. 

“Especially tonight, one of your operators 
in particular, taking the calls from Gibsons 
Landing for Vancouver at approximately 
7:00 p.m., struck me in her courtesy and 
efficient dispatch of duties as being worthy 
of mention.” 

—CLIFFORD A. HoursTon, 
Canadian Forest Products Ltd., 
Port Mellon, B. C. 


* * * 
(These are just a few of the many letters 
received each month, praising the service of 
Telephone employees.) 
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List of Exchanges 


Number of Telephones 


BRITISH COLUMBIA TELEPHONE COMPANY 


Abbotsford . 2,311 
Agassiz 647 
Ahousat 13 
Albion . 1,726 
Aldergrove 607 
Alexis Creek 
Ashcroft 
Balfour 
Bamfield 
Belmont 
Bridge River Mines 
Burns Lake 
Castlegar 
Chase 
Chemainus 
Chilliwack Exchange 
Chilliwack 4,032 
Yarrow 299 
Christina Lake (operated from Grand Forks) 
Clinton 
Cloverdale Exchange 
Cloverdale 
Newton 
White Rock 
Cobble Hill 
Colquitz 
Courtenay Exchange 
Courtenay 2,461 
Union Bay 194 
Cranbrook 
Creston 
Cumberland 
Duncan 
Fernie 
Forest Grove (operated from 100 Mile House) 
Fort St. James 
Fruitvale 
Gabriola Island (operated from Nanaimo) 
Ganges 
Gibsons 
Golden 
Grand Forks 
Greeenwood 
Gulf Islands 
Honey Exchange 
Haney 
Hammond 
Hazelton 
Hope ze 
Hornby Island (operated from Courtenay) 
Houston (operated from Smithers) 
Invermere 
Kamloops 
Kaslo 
Keating 
Keremeos 
Kimberley 
Ladner 
Ladysmith 
Lake Cowichan 
Langley 
Lillooet 
Lytton 
Merritt 
Mission 
Nakusp 
Nanaimo 2 
Natal (formerly Michel) 
Nelson 
New Denver 
New Westminster 
North Vancouver Exchange 
York-Willow 
Woodside 
Oliver 


1,677 
1,817 
1,554 


on September 1, 1954 


100 Mile House 
Osoyoos 
Parksville Exchange 
Parksville 
Qualicum 
Pender Harbour (operated from Sechelt) 
Port Alberni 
Port Coquitlam 
Port Moody 
Port Renfrew 
Princeton 
Quesnel 
Richmond Exchange 
Dupont 
Fulton 
Rock Creck 
Rossland 
Salmo 
Sechelt 
Shalalth (operated from Lillooet) 
Sidney 
Smithers 
Sooke 
Squamish 
Telkwa (operated from Smithers) 
Terrace 
Thetis Island (operated from Chemainus) 
Tofino 
Trail 
Ucluelet 
Vancouver Exchange 
Marine-Pacific-Tatlow 
Cedar-Cherry-Bayview 
Fairmont-Emerald 
Kerrisdale 
Alma 
Dexter 
Fraser-Elgin 
Hastings 
Glenburn 
Vanderhoof 
Victoria 
Wells 
West Vancouver Exchange 
West Vancouver 
Whytecliff 
Westwold (operated from Kamloops) 
Williams Lake 
Yale 
Toll Stations 


Total 333,063 


NORTH-WEST TELEPHONE CO. 


Alert Bay 
Alice Arm 
Campbell River 
Kelsey Bay 
Masset : 
Nimpkish (operated from Alert Bay) 
Ocean Falls 
Port Clements 
Port Hardy 
Powell River 
Prince George 
Quadra Island (operated from Campbell River) 
Queen Charlotte City 
Sointula (operated from Alert Bay) 
Toll Stations 
Total 


SUMMARY 
British Columbia Telephone Co. 
North-west Telephone Co. 
Connecting Systems in B. C. 
Total 


333,063 
7,270 
22,760 
363,093 





Another Bouquet 
In Our Mail Bag 


Operator Commended 


_ “With reference to a fire call we were 
forced to make to the Sidney Volunteer 
Fire Brigade this afternoon at 5:40 p.m. 


“We would ask you to commend the 
operator who took our call. We are 
deeply appreciative of her efficiency and 
service and, whoever she may be, we feel 
you have just cause to be proud of her.” 


In handling hundreds of thousands of tele- 
phone calls each day, our 3,000 operators 
have many opportunities of rendering val- 
uable service to their communities. Their 
work draws many complimentary letters 
from subscribers. 








